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LifeLine’s  
 

Vision 

 
Improved emotional wellness in individuals and communities throughout South 
Africa 

 

 
Mission 

 
LifeLine aims, in the culture of Human Rights, to cultivate and grow emotional 
wellness in individuals and communities 

• By healing emotional trauma and crisis through counselling  

• By reducing emotional trauma and crisis through training and capacity 
building, engaging and mobilising communities 

 

 
Values 

 
We hold a set of guiding principles that govern the way we work and engage with 

communities 

 
 

Integrity 
We believe in the value of Emotional Wellness and we practice what we preach by seeking ways 
to pursue it for ourselves and others 
 

Diversity 
We deeply respect and value the differences in people and culture and believe that emotional 
wellness is a universal human need 
 

Passion 
We commit to do all we can to promote and facilitate Emotional Wellness 
 

Innovation 
We want to get out of old moulds and mindset and apply fresh thinking in our quest for 
“emotional wellness for all” 
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Background to LifeLine Vaal Triangle 
 
 
 

LifeLine Vaal Triangle was “born” on 14th January 1984. The Centre started off in a house in 
Vanderbijlpark. Sue Thonell (who later became LifeLine International Director) joined us within the 
first few months as Director and was instrumental in the start of Bella Maria, Home for Abused 
Women. After a name change in 2018, Bella Maria is called LifeLine Shelter. 
 
In those early days we had a 24 hour, telephone counselling service with counsellors sitting at the 
phone overnight. There was also a crisis team, going out on call at any time with a telephone 
system that looked as though it had come from Noah’s redundant stock! It was so heavy and 
cumbersome to carry around! No cell phones in those days! 
 
LifeLine Vaal Triangle moved to the current premises in 1998 after closing the office in 
Vanderbijlpark, due to financial constraints. LifeLine still offers 24-hour telephone counselling but 
telephone counselling has been overtaken by a tremendous amount of Face 2 Face counselling, 
with a good deal coming from the schools. Face to Face counselling is more than double that of 
the telephone. E-mail counselling has become quite a popular medium as well. All the centres are 
able to provide HCT – HIV counselling and testing. 
 
Training was a major activity and a source of income and a huge part of this was our HIV/AIDS 
Workplace Programme. Unfortunately, this came to an end during 2009 as some of the SETA 
accredited modules expired and LifeLine Southern Africa had not renewed them.  
Our Personal Growth and Counselling Skills Courses are also a source of income and recruitment 
for counsellors, but also a good empowerment tool for the community. I wish everyone would do 
the course!!! 
We are able to give the HIV/AIDS Awareness programmes in Sesotho, IsiZulu, Tswane and 
Isixhosa as well as English and Afrikaans. 
Many other life skills courses are available and can be customised for clients. 
 
Mamello, our service centre at Sebokeng has been in operation since April 2005. Two more 
centres opened during 2006 - Khensani was opened in July 2006 in Sharpeville and Tirisano, at 
Palm Springs, in August 2006. During January 2011, Mamello re-located to the Lesabasaba 
Primary School in Zone 13. A classroom has been renovated - an office, small kitchenette and two 
counselling rooms have been created.   
 
LifeLine Shelter (formerly Bella Maria) – Shelter for Abused Women – was also founded in 
1988 by LifeLine. It still operates in the same place today! LifeLine Vaal Triangle has taken over 
the management, as in 2007 Bella Maria was devolved to LifeLine as per their constitution, when it 
became difficult to run due to financial issues. In January 2018, the name was changed to LifeLine 
Shelter although everything else remained the same. 
 
We are very involved in the Thuthuzela Care Centres – a one-stop medico-legal facility for victims 
of rape and domestic violence - opened during 2009 in Vereeniging at the Kopanong Hospital and 
is manned 24/7 by trained LifeLine Lay Counsellors. A Social Worker and Social Auxiliary Worker 
provide psychosocial services and community awareness here. In April 2014, LifeLine started 
providing psychosocial services at the Thuthuzela Care Centre in Sasolburg. This TCC was 
situated at the Sasolburg Hospital – Metsimaholo – and operated during office hours. 
Unfortunately, this centre is no longer receiving psychosocial services from LifeLine, as the funding 
has not been forthcoming, since 2019. 
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Administrative Information: 

 
 
 
 

LifeLine Vaal Triangle and LifeLine Shelter for abused women and their children  
 
Physical Address:   Monument Road, Duncanville, Vereeniging 
 
Postal Address:  P.O. Box 20, Arcon Park, 1937 
 
Tel:  016 428 1740 
Fax:  086 773 2350 
Crisis Lines: 016 428 1640 (LL Vaal) or 0861 322 322 (LL National) operational 24/7 
 
Chairman:  Robbie Reid 
Centre Director: Colleen Rogers 
Centre Manager: Shirley Hughes 
 
 
Bankers: Nedbank 
             Vanderbijlpark 
             Account no:  1748320750 
 
Auditors:  TFC Professional Accountants 
               11 Graham Street 

     Vanderbijlpark, 1911 
 

SAICA:      08024141 
 
 
 

Office Bearers 
 
 
 

Chairman:  Robbie Reid 
Vice-Chairman: Frank Allies  (resigned in December 2020) 
Treasurer: Hannes Strydom 
Secretary:  Ingrid McCloen  (co-opted in September 2020) 
Members:                Rhoda Grootboom – (resigned in March 2021 
   Sabie Mashigo (co-opted in September 2020) 
   Lerato Modise  (co-opted in January 2021) 
   Yvonne Macky (co-opted in March 2021) 
   Jacques Loots (co-opted in March 2021) 
Ex officio:  Colleen Rogers (Director) 
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From the office of the Chairperson of LifeLine Vaal 
 
 
The year of COVID 2020/2021 arrived on our doorstep totally unexpended and took us all by surprise but 

this did not stand in our way to making sure that we continued to serve our needy communities. 

Being my final term as Chairperson of LifeLine Vaal Triangle, I am so proud of the Organization. They made 

sure that LifeLine Vaal upheld their commitment to render the services no matter all the challenges. 

It makes me proud and I am honoured that I was able to be part of the team that made it possible. 

The Organization was able to continue with all their services and that is because of the funding we receive 

from various funders. Thank you to them for the trust and the continued support. 

It was a hard year regarding donations and fundraising, as all walks of life have their own struggles, but I do 

believe going forward will be positive. Thank you to the donors during this time for their valuable support 

and it is greatly appreciated. 

It may be the end of my road as Chairperson, but definitely not the end of me being part of LifeLine Vaal. I 

will continue to be a board member and will do whatever I can to walk the next few years with the 

Organization and the new board. 

To the new incoming chairperson, I would like to congratulate you on entering a new journey and assure 

you of all my support and I know that you will guide the board only from strength to strength. 

My term has been an incredible experience and the relationships that have been built, priceless. 

To my board thank you for the teamwork and the time you gave to ensure that the Organization is 

compliant in all spheres. 

Thank you to the Director and her wonderful, dedicated and supportive team for keeping the ship afloat 

and the positivity that is displayed within our Organisation. 

May you stay safe and be Blessed. 

 

Robbie Reid 

CHAIRPERSON 
 
 

 
     
  CHAIRMAN’S REPORT 
 
                  By 
 
 
           ROBBIE REID 
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Report 2020 - 2021 
 
Whew! What a year we have had! Not only LifeLine but everybody the world over! 
At the start of the new financial year LifeLine found itself under complete lockdown – both 
at home and at work! It was a trying time for everyone, but we were fortunate in that all our 
staff continued to provide the services required by the community. We thank all the staff 
involved in this and are very pleased that all remained safe and free from Covid! Some 
staff members’ family were less fortunate and we are really sad for their loss – so 
unnecessary – and we feel their loss! Thank you for your dedication and commitment!  
That is why we are called LifeLine! 
 
Our regular funding and all reports were up to date and managed from home and the 
services continued although the school projects and community projects had to stop. 
George was able to continue with the Young Warrior group, even under the Covid 
regulations.  
 
Our staff took it upon themselves to see clients at various venues just to be able to 
continue offering their services, while our Office was closed. Due to us being inside the 
Old Age Home we were not allowed on the premises. We want to thank Wide Horison 
Hospice for accommodating us at their centre during this period. Our staff who counsel 
used this venue, abiding by the Covid rules, to see their clients. Our volunteer, Gerda, took 
control of the crisis line during the 6 months that the office was inaccessible and I took 
care of the Office number. Thank you, Gerda, for taking on this 24/7 task and we would 
like to thank Danie, Gerda’s husband, for his patience and understanding. 
 
Our Wellness Centres in the townships continued, after the lockdown eased, to see clients 
by appointment only, obeying all the Covid rules. Some clients had to be sent to clinics as 
they had signs and symptoms – it was daunting!  
 
The Shelter and Thuthuzela continued the 24/7 services, as they are regarded as essential 
services and, unfortunately, within a week of lockdown our Shelter was full to capacity, at 
times, and the victims of rape continued to use the Thuthuzela Care Centre. Our First 
responders were transported to and from work by a designated driver, Letia Mitane, who 
offered her services during the lockdown. This kept everyone safe as they had full PPE 
garments on. Thank your Letia – it is really appreciated. 
 
We have been trying to open a Wellness Centre in Sicelo or Meyerton since October but it 
has been an uphill battle. We are working with some of the companies in the area and 
providing on site counselling, trauma debriefing and workshops. We have assisted in the 

 
Director’s Report 

by 
 

Colleen Rogers 
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Midvaal Mayor’s feeding initiatives by attending and assisting in dispensing the food or 
food parcels and we have started providing counselling and small workshops at Lynca 
Meat, Pendale Foods as well as Harvest Fresh. 
 
The same has taken place in Heidelberg. At the Heidelberg Hospital there is a GBV clinic 
– Ithembalethu – similar to the Thuthuzela, who asked for our assistance. I approached  
Rotary clubs in the area, who provided care packs and we offered to train some First 
Responders but Covid put paid to that for the time being. 
 
Sasolburg Court has also requested our services – they have a dedicated office for our 
use, but funds are not available for that to materialize at this time. 
 
We even managed to have our year end function and Dedication Service and thanks to 
Lord’s Signature Hotel, who really came to the party by providing us with the venue and 
lunch. We dedicated 7 new Lay Counsellors/Staff, we issued long service awards to 9 
volunteers and staff – 1x 5 yr award, 2 x 10 yr awards, 5 x 15 yr awards and 1 x 20 year 
award!!! Great to be able to hold on to our staff – we must be doing something right!  
 
We continue to source funding which is an ongoing, time consuming and tireless activity 
but it did pay off in the end. At the end of this financial year we were given funding from 
USAID, managed by Nacosa. It is going to be a huge task and is all about GBV in Lesedi, 
Midvaal and Emfuleni. It is daunting but we hope to be able to manage it and get stuck in 
to reach the very big targets! SASOL also provided us with funds for the second year. 
 
All in all – a very tumultuous year with lots of unknowns and also exciting happenings! We 
got through it, as we always do, and are ready to start the new year with increased 
enthusiasm. We have a very new Board, but all the members are dedicated and are 
excited to be involved with LifeLine. 
 
 
  
 
Colleen Rogers 
Director 
 

                   
 
                                      Feeding scheme in Sicelo, Meyerton 
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Duncanville Counselling Report 
 

The year that has passed seems a long time ago, but it is a year, that not many of us will 
forget in a hurry. Not in our wildest dreams would anyone have believed that a virus, 
something you cannot see, feel, hear or touch would have the affect COVID has had on 
the entire world.  
 

It takes more than a virus to break the passion and dedication of our volunteers and 
counsellors. We might only have a hand full but in a time of crises you can call on anyone 
of them they will be willing to go the extra mile. Their dedication and passion is consistent. 
What we may lack in number we have in quality. 
Keeping in mind that a volunteer does this not for personal gain, prestige, money, power or 
influence. They have a passion to assist people in crises and it is their choice to be part of 
our Lifeline team. 
 
Gerda one of our volunteers has become known as the Crises Queen. The reason for the 
title is her making herself available to man the crises line right though the Lock Down or if 
we had to close the center for whatever reason due to COVID. 
 
Madelaine (Denysville Community), Marietjie (Vanderbijlpark Community), Mel (Three 
Rivers/Meyerton Community), Shaheda (Roshnee/Rus-ter-vaal Community), Anmar 
(Week-end Counsellor) and Gerhard (The man with no borders) he is part of the Meyerton 
Fire Brigade and is a first responder to Trauma scenes e.g., Suicide, Accidents, Families 
that have lost their homes due to fire, Domestic Violence, Murder and more not mentioned 
here.  
 
Naseema (Roshnee Community) is one of our new counsellors, unfortunately as she 
walked in the door so did COVID and Lock Down. Naseema did not allow this to stop her 
she teamed up with Shaheda and became her co-pilot assisting the community in the 
area’s they live. 
 
We say goodbye to Petra (Tannie) who was a part of our team for several years. Petra has 
called it a day and gone on pension. 
To all our volunteers we say thank you for your dedication and staying power. The 
Duncanville center would be unable to reach as many in the community without you being 
a part of the team. 

 
DUNCANVILLE 

 COUNSELLING REPORT 
 

By 
SYLVIA NEYT 
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This has been a year were many have lost loved ones; our hearts go out to each one of 
you trying to overcome the loss. The passing of Rod has affected many of us at Lifeline, 
he was with us on various functions and activities. When he saw you, you would always 
get a bear hug and an enquiry as to how you and your family are. Rod you will be missed 
by many. 
 
We would like to say thank our management and board members that worked behind the 
scenes doing what they had to do to keep our ship sailing, their determination to keep our 
doors open enabled each one of us to come back to our other home and do what we do 
best, reach out to our community that are experiencing personal crisis. Once again, we 
say thank you from the bottom of our hearts. Thank you for keeping us safe.  
 
 
 
 
Sylvia Neyt 
Counselling & Administration Co-Ordinator 
 
 
 
 
 
 
                                              Year end and Dedication 2020 
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KOPANONG THUTHUZELA REPORT 2021 - 2021 

Thuthuzela Care Centre is one of the one-stop facilities, introduced as a critical part of South 
Africa’s anti –rape strategies, aiming to reduce secondary victimization, improve conviction rates 
and reduce the cycle for finalization of cases. It operates 24/7. 
All services required by the victims are provided under one roof – at this Centre. 
 
Our social auxiliary worker, Maria Miga, has ensured that community outreach has been done in 
the community, including educational programs which she usually does at schools with some of the 
First Responders/SAW.  All First Responders are dedicated, passionate and committed to their 
calling, even though they sometimes face challenges in their work. However, they strive by all 
means possible, to do what is required. 
 
Enthusiastic, innovative and optimistic social worker Mathagele Legwale renders services to the 
victims who are experiencing psychosocial challenges and behavioural problems. She is 
responsible for six First Responders/SAW and two Linkage Officers/SAW, providing them with 
supervision and ensures that all the members of the team are well cared for and offered debriefing 
sessions. Social worker is zealous, devoted and reliable in her duties. 
 
Our hard working and positive Linkage Officers (Esther Mokanyane and Mosidi Tau), who are 
eager and keen at their duties, responsibilities and continuing doing the follow ups for the ART and 
TOP clients/ They also provide standby duties for the FRs who are sick or on leave. 
 
OVERVIEW OF THE PROGRAMME 
The programme provides psychological support to the victims and their families who support  each 
other during the ongoing processes and are all empowered. The staff conducts outreach work on 
violence against women, children, men and the services that the organization renders to the 
community. The services are offered through individual, telephone counselling and prevention 
activities within the community, including educational talks, information stalls and participating in 
media slots.  
The objective is to create awareness and empower victims to be survivors. Communities are also 
empowered to take a positive stance against violence against women, children and members of 
the LGBTIQA+.  
 
The follow-ups are done by FR/SAW and linkage officers to ensure that they are supported and 
emotional well-being are in good-naturedly for at least three months. 
 
 

KOPANONG THUTHUZELA 
CARE CENTRE 

 
By 

 
MATHAGELE LEGWALE 
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Counselling 
Individual, couple and family counselling is offered to all victims and their families. The FRs and 
Los are all qualified Lay Counsellors and the Social Worker is on hand to deal with more 
complicated requirements. Counselling is confidential and non-judgemental. 
 
Workshops/Training 
None of the training due to pandemic 
 
 
STATISTICS 

 
 

AGES FEMALE MALE 

>12 66 15 

12 - 18 198 17 

18 - 60 317 8 

60 - 65+ 2 0 

 

• Conviction rate  cases: 84% 

• Sexual Offences Report: 884 

• Domestic Violence report: 8 

• Guilty: 27 

• Not guilty: 5 

Community awareness and outreach work 
The outreach initiatives that Thuthuzela care centre embarked on, and other means of information 
dissemination, were very slim in reaching out to many community members. The activities were 
unsatisfactorily due to the pandemic that the country was encountering.  
However, many information sessions were held at Sebokeng, Evaton and Lethabong Malls with 
300 pamphlets on GBV, HIV/AIDS and sexual assaults that were distributed to the community 
members. 
 
Networking 
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The network meetings with other stakeholders were unexpected due to pandemic regulations and 
rules. 
 
Accomplishments  
A total of 309 clients – individuals, couples and families were seen by the social worker.  
738 Survivors of sexual violence were seen by First Responders/SAW. 
28 Survivors were referred to other stakeholders for assessment and therapeutic counselling. 
 
Challenges 
The main challenge faced is clients who book for their appointments but do not attend; however, 
follow-ups are done and those who are available are given assistance via face-to-face or 
telephonically. Taxi money is provided to those who require it. 
Withdrawals of cases, fear of the perpetrator threats and SAPS failing the survivors by judging 
them and not having enough evidence to continue with a prosecution.  
The perpetrator being out of prison without the survivors’ knowledge.  
Survivors who fail to disclose to the family members or anyone who’s close to them, this results in 
late reporting and failure to receive the precaution medication to prevent any diseases. 
 
Acknowledgement 
 
I want to give exceptional appreciation to the following organization(s): 

Department of Social Department (DSD): We appreciate the support and funding that they 

granted to the staff of LifeLine/TCC. 

 

Thusong Projects: Donations of comfort packs and food to the survivors at TCC. 

 

Department of Health (DOH) and National Prosecuting Authority (NPA): who accommodate 

the LifeLine team to use their equipment/facility. 

 

NACOSA: Linkage Officers and other LifeLine staff. 

 

Management and staff of LifeLine who continue to support TCC and share the aims and 

objectives that we have as LifeLine/TCC employees. 

 

We are looking forward to reach out to vulnerable, wounded clients and Building 

Community Heart. 

 

“Challenges are what make life interesting and overcoming them is what makes life meaningful.” 

 
 
 
 
Mathagele Legwale 
Social Worker – Thuthuzela Care Centre - Kopanong Hospital 
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Annual Report - 1 April 2020 -  March 2021 
 
2020 has been a very challenging year, life as we know it changed completely. The whole world 
had to come to a stand-still due the invisible enemy called CORONA VIRUS (COVID-19). South 
Africa was hit hard by this virus and experienced full lockdown for the first time. Many contacted 
the virus and survived it. However, not everyone was lucky enough to beat it, we have lost friends, 
family, colleagues. 
Nevertheless, the rate of Gender-Based Violence rose during lockdown. The President of the 
country announced that GVB is the second epidemic the country is facing. He called all South 
Africans to take part in curbing the scourge of GBV. LifeLine shelter was busy during lockdown. It 
was quiet for a couple of weeks and then it got hectic. The victims that were admitted to the 
shelter were terribly abused by their husbands/partners. Physical abuse was number one on the 
scale, followed by emotional, verbal and financial. 
  
STATISTICS    
During the financial, LifeLine Vaal Shelter had given accommodation to 82 beneficiaries. The 
following is the breakdown of beneficiaries.  
 

Total number of women admitted 44 

Total number of African women admitted 37 

Total number of White women admitted 7 

Total number of children admitted with their mothers 38 

Total number of female children admitted with their mothers  24 

Total number of male children admitted with their mothers  14 

Total number of victims of human trafficking  0 

TOTAL NUMBER OF BENEFICIARIES  82 

 
SERVICES PROVIDED BY THE SHELTER 
LifeLine Shelter provides psycho-social support to the victims of Gender-Based Violence.  
Counselling is compulsory to all the victims of GBV admitted at the shelter. 
LifeLine Shelter offer individual counselling to the community members (abusive situations) in 
need, who are not admitted at the shelter.  
The Social Worker also provides psychosocial services to the partners. 
LifeLine Shelter supports victims of GBV in application of protection orders and supports them 
during Court proceedings.  
LifeLine Shelter helps with the application of birth certificates, SASSA grants, ID for the women. 
Housemothers provide different skills development for the victims. 

LifeLine Shelter 
Report 

 

by 
 

Zamaswazi Shongwe 
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SKILLS DEVELOPMENT PROGRAMMES 
 

                  
 
Under normal circumstances, housemothers teach victims various hand work skills, including 
sewing, knitting, crocheting, beadwork, fabric painting, jewellery making and storage containers. 
Due to covid-19 regulations and lockdown, two housemothers had to stay at home.  Things are 
starting to get back to normal now, although we still adhering to covid-19 regulations. These bags 
are used for toiletries for the women at the shelter as well as the Thuthuzela Care Centre.   
 
LIFELINE SHELTER’S EARLY INTERVENTION AND PREVENTION   
LifeLine Shelter took part at awareness campaign that was held at Vaal University of Technology. 
The purpose was to raise awareness on substance abuse and human trafficking. The awareness 
started with an awareness walk in Vereeniging taxi rank, Vanderbijlpark taxi rank. Therefore, VUT 
was the host, where all stake holders joined hands in trying to spread the awareness about 
substance abuse and human trafficking. LifeLine Shelter participated on the GBV rally that was 
held in Lesedi (Ratanda).  
 
CHALLENGES THAT THE SHELTER FACED 
Dealing with the victims and their children at the same time was challenging. Children were unable 
to go to crèche nor school. The social worker contacted the schools, in order for them to send 
homework for the children. However, homework for children was challenging, because the social 
worker does not have necessary skills to teach children.  Trying to keep children busy while 
maintaining social distance and having masks on all day was a nightmare.  
 
CLOSURE  
In closing, LifeLine Shelter would like to thank Vanderbijlpark Rotary Club for donating two JoJo 
tanks, now the shelter will never run out of water. The Department of Social Development 
eventually funded the Social Auxiliary Worker post.  
It is the scariest moment to be alive in this day and age. Waking up in the morning and go to work, 
not knowing that you will contact the virus or not, it’s the hardest thing ever. But, with God on our 
side, we managed and still provide the best services that the individual and community need.   
Lastly, I would like to thank Lynn Strydom for hard work and support during these trying times. Her 
support means a lot to me. I would also like to thank Letia Mitane for her dedication and support 
as well. I am glad that she finally got the post that she deserved.  
 
 
Zamaswazi Shongwe  
Social worker (10-50669)  LifeLine Shelter for Abused Women and their Children 
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Annual report: April 2020– March 2021 
      

Greetings to all. This became a very stressful year to a lot of us.  A lot of people from the 
communities we serve lost their loved ones and some of our colleagues lost some of their 
family members. We had to stay away from our work places, due to strict lockdown 
restrictions but that did not stop us from helping when our services were needed.   
 
Monthly and joint supervision meetings for the outreaches were not held as usual but did 
not make us lose touch with one another.  We managed to give counselling services to our 
communities through the telephones in most cases.  At times it was very scary and a bit 
disappointing to our clients when we had to be strict and send them back home with a 
referral letter to their nearest clinics for Covid-19 tests.  We had to do it because they had  
signs and symptoms of Covid19 when we screened them before their face to face 
counselling sessions, yet that did not stop them from seeking help from LifeLine. 
 
With our good relationship building skills, we had some of them who went for Covid19 
tests, stayed on quarantine and came back to us with their results just to make sure that 
we are all safe and that really meant a lot to us.   
 
 Unfortunately, we could not have any of our usual school programme presentations due 
to rules of social distancing at schools and safety for learners and educators.  We had 
trauma debriefing sessions though at Sechaba Sohle Secondary School in Sebokeng zone 
14 where an educator died due to Covid19 and one at Makapane Primary School in 
Boipatong where a grade 7 learner died in hospital after a motor vehicle accident on his 
way back home from school with his peers.  Our volunteers conducted 2 successful 
trauma debriefing sessions at Harvest Fresh when they had a number of traumatising 
incidents.   
 
We managed to build a good relationship with Lynca Meats in Meyerton, Pendale Foods in 
Daleside and Harvest Fresh in De Deur.  We were again able to campaign for Gender 
Based Violence and No violence against women and children during 16 days of activism at 
the premises of these 3 companies and at the main roads in Sebokeng.  Hope FM has 
been our big channel to connect more with our communities.  We give information on air 

 

Community 
Development 

 
by 

 

Keke Nkabinde 
 
 



 

18 
 

about LifeLine Vaal and its counselling services, Personal Growth training once a week, 
including TCC and LifeLine Shelter.  We voluntarily assisted Lynca Meats and Harvest 
Fresh on their campaign of giving food parcels to needy families in the rural areas in 
Walkerville and some other needy places around Walkerville.  LifeLine Vaal also assisted 
with dishing up food for a developing feeding scheme group of youth in Jantine and 
Sicelo, that is giving cooked meal to 100 plus needy children from the informal settlements 
in that area     
 
Thanks a lot to Pendale Foods and Lynca Meats for supplying LifeLine with refreshments 
for our outreaches during some of their 16 days of activism campaigns and also for giving 
some to our volunteers when they went for campaigns at their premises for their 
employees.  We now have a counsellor every once a week at Lynca Meats for face to face 
counselling sessions, and at CBI we still have a counsellor who has been providing face to 
face counselling sessions for a couple of years.   
 
We are receiving more deliveries from DSV since we have registered as depot for chronic 
medication distribution to patients with chronic illnesses.  LifeLine Vaal, as always, has 
become a helping hand to the communities now that they don’t have to wake up very 
early in the morning to be in long queues at their local primary health care clinics just for 
collection of medication. It offers an option for counselling if they need it. 
 
It was not easy, yet we managed to have some of the outreaches volunteers trained as 
Peer Educators towards the end of the year and some were trained as Trainers and some 
as HCT Advocates and all of them were declared competent.  LifeLine managed to 
organise a beautiful year end function where we got chance to re - connect as a LifeLine 
Vaal family.  Building community heart remains LifeLine Vaal’s priority.  So far so good, we 
find ourselves Blessed that we manage to be safe at all times and we hope and pray for 
bigger and better opportunities in 2021. 
 
A Big Thank You to LifeLine Vaal management, staff and our dedicated volunteers for 
good teamwork at all times. 
 
  
Thank you 
Keke Nkabinde – Community Developer 
 

                      
                         Training taking place at Lynca Meats 
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TRAINING REPORT - April 2020 to March 2021 

The opportunities and outcomes for training and development initiatives has  

remained under severe constraints. Given the onus and burden to secure and 

generate income from the provision of training and development products and services, 

the position has become critical. The role and place of training and development in 

LifeLine Vaal’s services has radically changed, due to the current socio-economic and 

Covid 19 circumstances.    

 
▪ The traditional marketing and delivery (sale) of training products to the government 

departments, commercial and industrial communities have become virtually non-existent.  

▪ The enforced move to look to a greater diversification of training products and  

approaches have not brought success (the use of on-line approaches is to be  

investigated). 

▪ The focus and approach to marketing has also been adapted to give emphasis to 

    “value” benefits for the customers; and also to look how and where the marketing  

    is done, and how it can be done ‘smarter’. Sadly, our publicity and marketing prowess 

    and effectiveness remains a major obstacle.   

▪ Project related activities have been the saving mainstay of the year’s activities; but  

sadly, not income focussed. 

➢ The “Young Warrior” programme is in its twelfth year and funding has been 

given for the twelfth intake in January 2021. It remains a very significant 

and powerful initiative, that has brought personal growth and resilience to  
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now almost 500 teens. 

➢ Equally successful has been the “Becoming Big Stuff” for grade 7’s where  

1468 at 20 schools were reached annually. 

➢ The “Sharp and Smart” programme for grade 8’s has been planned but 

shelved due to the Covid pandemic.  

▪ The traditional “Personal Growth” and “Basic Counselling Skills” are ongoing but a  

real struggle to get sufficient numbers.  

▪ In-house training of the LifeLine staff and volunteers has been focussed in  

community building and peer educating approaches. 

 

It is clear that our struggle continues to expand the training and development 

contribution to our community; which is so needed in view of our current  

psychosocial profile of ills. 
 

 

             

 

 George van Schalkwyk     

 
 
 
 

             
                          Group of Young Warriors at their Potjie Competition 
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Treasurers Financial Report 2020 - 2021  
 
The nature of the business at LifeLine is Counselling, HIV testing and support, Life Skills 
Training and the Provision of Shelter for Abused Women and Children. 
 
The main source of funding for this Financial Year was the Dept. of Social Development 
(DSD), Networking Aids Community of SA (NACOSA) and US Agency for International Aid 
(USAID). In our past Financial year 92% 
 (R 5 010 892) of our funding, came from these three entities, a 10% increase as a 
percentage of total income. We managed to increase our income by 65% from R 3 316 
663 to R 5 464 433 against a negative economic background.  
 
LifeLine has taken great care to establish itself as a trusted and reliable partner and is 
positioned to become a larger role-player in our sector in future. This allowed us to attract 
investment and grow our influence in our area of responsibility. 
 
Because of Covid and Lock Downs, many of our fundraising initiatives could not 
materialise. Donations remained stable at an encouraging R 424 949.  We sincerely thank 
all our donors for their continued support of Lifeline. 
 
Our expenses increased by 19% from R 3 586 936 to R 4 278 888. This was mainly due to 
project-related salary expenses. Increased project income will always necessitate 
investment in people to drive the project. Almost 70% of our expenses are project related.  
 
The allocation of funding from State and State Controlled entities is prescribed, controlled, 
and audited by the State. Although funding is received in a financial year the projects and 
related expenses can roll over into the next financial year. Income can reflect in one 
financial year and the project expenses will be realized in the next financial year. We 
managed to end up with an R 1 285 182 surplus for the year.  
 
Although funding is uncertain for the year ahead, we have faith in our donors and funders 
that we will be able to do the critical work we are doing. As funding becomes available, we 
will cut our cloth accordingly, to ensure that we survive another year to do the much-
needed work in our NPO sector. 
 
I commend the Director, Colleen Rogers and Staff for the great work they are doing in a 
very tough 
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environment. Financial controls are of a very high standard. Day to day finances and 
controls are managed by Shirley Hughes. The month to month checks and Management 
Accounts are done by an external consultant at the Accounting Firm - Audit Connection 
Inc. 
 
We thank our Auditors TFC Professional Consultants for their services and assistance. I, 
therefore, propose that we use the accountant facilities of Audit Connection Inc again this 
year as our Accountants and that we use TFC Consultants as our Auditors. I thank both 
companies for their contribution in terms of much-reduced service fees to Lifeline. 
 
The Board and Management will continue to source more diversified funding in the new 
year, in an attempt to be less reliant on State and State-controlled entities. LifeLine has 
become a recognized pillar for critically needed social services to ever-increasing demand 
from the citizens in our community. We count on your support to continue the good work. 
 
Thank you for your support, encouragement, and help throughout the past year. 
 

 
Hannes Strydom  
Treasurer 
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                                Statistics 

 
 
 

Total Counselling sessions:            4086   
 
        
 
RAPE        624 
 
Contact rate per month:     2043 
 
Male vs Female:       754  vs   1911     LGBTI  -  1 
 
Domestic Violence:                210  
 
            
 
 
   
 
African:   Male  513             Female    1429      
Coloured:                       Male     11             Female        29 
Asian:                                Male     12             Female        36 
White:                       Male   218             Female      415           LGBTI   1 
 
         
Children 1 – 12:      380  
Youth    13 - 18:                     383 
Adults   19 - 35:                            941 
Adults  under 60:                           839 
Older persons 60+:                  121 

 
   
 
NB:  Highest categories other than rape are:   Family relationships, Bereavement, 
Marriage, Stress and anxiety 
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      The above graph shows the amount and type of counselling sessions conducted over  
      the past year.  These are the most common counselling sessions. 
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                                                        DONORS 
 
LifeLine would like to take this opportunity to thank each and every one of you for making 
it possible to provide the services so necessary to the Sedibeng and Fezile Dabi communities. 
Without your generosity, we would not be able to do this! Thank you all very much – it  
really is appreciated!!!! 
 
90.6 Radio      Magriet & Willie Holtzhauzen 
BNI Unity      Marita Marques 
CBI Vereeniging     Mel Govender 
Cape Gate      Mike & Sylvia Neyt 
Chanae Steenekamp     Nadia 
Chantel Parkhouse     Natasha 
Cilia Eksteen      Paula Allan 
Diane Staniland     Pendale Foods 
Freedom Overalls     Pureau Water and Coffee Company 
Frieda – Boat Tech     Robbie Reid 
Fundamental Brilliance Holdings   Rotary Club of Vanderbijlpark 
Hardware Inc      Run 4 Her – Sabie Mashigo 
Help Lift – Driehoek Church    Sarel Slaghuis 
Heleen Gissing      Sasol 
Hope Radio      Show Me Vaal 
HotPot Paints      Sonja Oosthuizen 
Jacques & Rachel Loots    Southern Cross Chaim Pty Ltd 
Jess Foord Foundation    Standard Bank 
Joey Mostert      Star Nissan 
Journey Church     Summatech Solutions 
Konica Minolta – Dave Cochran   TFC Accounting 
Leon & Heleen Stols     Top Speed Motors 
Leticia v d Walt     Tyre & Tube Vereeniging 
Loots Attorneys     Vaal Athletic Club 
Lusa Community Chest    Wherz – Jacques Louw 
Lynca Meats 

 
 
 
There are many individuals who contribute by donating various goods and cash but they 
do not want to be mentioned. Without all of our donors we would not be in the position  
we are today and be able to provide our services to the communities of Sedibeng. 
WE THANK EACH AND EVERY ONE OF YOU VERY MUCH!  
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                                                       FOOD FOR THOUGHT 
 
 
The past year especially has been a tumultuous year for everyone! Who would have thought that 
we would be under some form of lockdown – like being in prison but also not! We have all not 
been able to move about as freely as we would have liked. We could not go places and do things as 
we normally did. All of these restrictions would have been acceptable at any other time, if we had 
not been forced to adhere! It goes completely against what we have been used to. If it was not 
forced upon us, it would have been easier to cope with but human nature, as it is, does not accept 
very easily. South Africans are also a nation of non-law-abiding citizens! If you do not believe me 
just look around – traffic lights not obeyed, stop streets skipped, no heed for pedestrian crossings, 
rubbish strewn all over the place, illegal dumping wherever it takes our fancy (if no-one is looking!), 
impatience, intolerance, taking what is not yours to take and generally just doing what you want.  It 
is a sad state of affairs. 
 
BUT some good has come from the lockdown! How many people have taken to DIY? How many 
people have started doing things that they have not previously had the time to do?  People have 
learned new activities – like baking, sewing, learning a new language, gardening and numerous 
handcrafts. Working from home has also provided the time to spend with families. Family dynamics 
have mostly changed for the better. Families have been doing things together sometimes for the 
very first time! I’m sure each family member has learned something from or about another 
member! 
 
The situation has also caused some conflict. People are not used to spending all day with their 
partners and children. What do we talk about? Parents are not used to being educators – it’s not 
what they imagined they would be doing. It has been very trying for many parents – juggling jobs 
with school homework! Many parents are learning all over again – even languages! They are even 
honing their mathematic skills! 
 
The economy has also not been spared. It was bad enough before the pandemic but now many 
businesses have closed – some have been in existence for decades. People have lost jobs and 
livelihoods. It is a sad time and we need to support each other as best we can. 
 
I think most people have taken a good hard look at themselves and their lifestyles and have made 
significant changes. It has brought a lot of families and relatives together. The sadness of losing 
many family members and friends – some without a goodbye – has hit us hard. I do hope that we 
will take the time going forward to appreciate family and friends. Make amends while you have the 
time – keep in contact, give a call just to say hello or that you were thinking of them. Greet your 
neighbours and colleagues – get to know them. Don’t ever have to say – “if only” or “why didn’t I” 
– it is then too late! 
 
This is going to be our “normal” for a very long time – life as we knew it is gone so make every day 
count! You only have “now” to work with. We don’t know what tomorrow will bring – so make 
every moment count!                                    
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